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PROCESS FLOWCHART FOR ACCREDITATION OF SWD PROGRAMS AND SERVICES
FOR PRIVATE SWA WITH ISSUED CRLTO UNDER DSWD HELPS (FIRST ACCREDITATION)

Note: Private SWAs issued with CRLTO need not apply and pay processing fee for accreditation, as they have already filled cm
online application form, submitted the documents and chose their assessment visit schedule during their RL application.

The Standards Bureau to conduct Issuance of the approved
assessment visit to validate Certificate of Accreditation with

Complete and

the application based on the set liant? synchronized validity with Accomplish CSMF
criteria and documentary requirements compliant: CRLTO within 7 days from the
for accreditation date of the assessment visit i

Notify the applicant via email and
HELPS on the documents for
compliance. The applicant will be
given 30 calendar days to comply
with the unmet requirements and
re-apply without needing to pay
the P2,000.00 processing fee. Re-
application beyond the said
period shall require the payment
of the processing fee.
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PROCESS FLOWCHART FOR ACCREDITATION OF SWD PROGRAMS AND SERVICES
FOR PRIVATE SWA WITH VALID DSWD CERTIFICATE FROM PREVIOUS GUIDELINES

Note: Private SWAs with valid RL shall file an application for Certificate of Accreditation through the DSWD HELPS tw
one (21) days upon effectivity of these guidelines.

Pay processing fee through online payment merchants

Creation of User Accomplish - residential-based and center-based SWDAs: Php
) application form and Choose available 1,000.00 per facility
Account via DSWD :
HELPS submit documentary assessment schedule
requirements - community-based SWDAs: Php 1,000.00 per area of

operation, per program

The Standards Bureau to
conduct assessment visit to
validate the application based
on the set criteria and
documentary requirements for
accreditation

Issuance of the approved
Certificate of Accreditation with
synchronized validity with CRLTO
within 7 working days from the
receipt of the complete and
compliant requirement.

Complete and
compliant?

Submit Application

Notify the applicant via email and HELPS on the documents

or compliance. The applicant will be given 30 calendar days

to comply with the unmet requirements and re-apply without
needing to pay the P1,000.00 processing fee. Re-
application beyond the said period shall require the

@ payment of the processing fee.

Accomplish CSMF
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PROCESS FLOWCHART FOR ACCREDITATION OF SWD PROGRAMS AND SERVICES
FOR PUBLIC SWAs (NEW AND RENEWAL)

« A newly established public SWA shall create an account and apply for accreditation through the DSWD HELPS within twenty-o
(21) working days from the start of their operations.

« Public SWAs that are already engaged and/or with expired certificates from the old guidelines must also create an account and

apply for accreditation within twenty-one (21) working days from the effectivity date of these guidelines.
« Public SWAs with issued Certificate of Accreditation under DSWD HELPS shall apply for renewal twenty-one (21) working days

prior to the expiration of its certificate.

Creation of User
Account or Account
Login via DSWD
HELPS

Accomplish
application form and
submit documentary

requirements

Issuance of the approved
Certificate of Accreditation with
synchronized validity with CRLTO
within 7 working days starting from
the filing of the application.

YES

Accomplish CSMF

HELPS on the documents for compliance

Choose available
assessment schedule

Complete and
compliant?

NO

Notify the applicant via email and

and issue a suspension order valid for
thirty (30) calendar days.

The SWA must comply with the unmet
requirements during the 30-day
suspension period and it will not be
allowed to accept new beneficiaries.

Note: Public SWAs h‘
exempted from paying tha
processing fee for
accreditation.

Submit Application

The Standards Bureau to
conduct assessment visit to
validate the application based
on the set criteria and
documentary requirements for
accreditation

For public SWAs, failure to comply will &k
in the delisting of the public SWA from the
DSWD registry.

If the SWA has beneficiaries residing in the
facility, the DSWD will proceed with their
transfer to other DSWD accredited facilities.

To resume its operations, the SWA must re-
apply and comply with the accreditation
requirements.
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